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General Terms and Condition of Offer and Sale
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These General Terms of Offer and Sale (hereinafter referred to as General Terms) are binding if they have been
declared applicable in the offer (also called “quotation”) or confirmation of order. Any other terms defined by the
customer or in other documents are only valid if they have been expressly accepted by <Oerlikon Balzers
Coating(Suzhou) Co.,Ltd> (“Oerlikon Balzers”) in writing or electronically. These general terms expressly limit
acceptance to its terms and constitutes notice of objection to any additional or different terms in customer’s
documents so as to preclude the inclusion of any different or additional terms in any resulting contract. If these
general terms are construed as an acceptance or as a confirmation of an existing contract, such acceptance or

confirmation is expressly conditioned on customer’s assent to any additional or different terms contained herein.

1. BARETAKMEIER Material

1.1 ML S L. The parts must be electrically conducting.

1.2 WRJZARURERE% A F] 500°C, KR E LA 2 M RHEKRBE 7K 52 500°C HIRZ A2 K AE TR .
e LA RHESR B AR 2 4d J LIRAMIK T 520°C BRI o 38 0 AN T B ) o AN, AN AN AT BEARRE 5T &
MEHOEE SR E AR e e R 2R R & F R eI

The part must be capable of withstanding temperature of up to 500C which are reached during the coating
process without suffering any damage or loss of their essential properties. By way of example: cold work tool
steels which have been isothermally tempered several times at no less than 520C. Hot work tool steels, high
speed steels, cemented carbide and stainless steels, are all suitable materials.

1.3 EERPEFIE AR 0625005 2 AT S A BRI AT IR =

Brazed parts can only be Balinit coated in the following circumstances:

(a) EFIE M RHL AT RE 8 22 52 F 2 el

If the brazing material is vacuum temperature resistant (by way of example: Fontargen A317,Fontargen A321,
Fontargen A325, Degussa 2168, Degussa OBL 900, Degussa Corson-Bronz and Johnson Matthey
RTSN[paste]);

() EF IR AN & ER FIEE If the brazing material does not contain cadmium or zinc;

(c) #FERTIEE KT 600°C  If the brazing temperature is over 600°C;

() EFHEAT R R R & 45 #7557 If the brazing does not show any shrinkage or contain any flux residue.

1.4 TAFREMSAELR = AT AT IR REAL PR

The parts must be suitable for being demagnetized prior to coating.
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2. B ETHKERTEER Surface Characteristics

2.1 LRI R AR Gse It HARG AR (MALESRZENERIAZS BN L. Pt w kA8 0 DL K Y

WO AL PR T D o A8 T BIAL AT BE 451 A R0 0 B HH KR T R A& SR E 1 . ATE AR HIEE N BUEAT IO, Wik

T AT R B @ VA T AT I B

The surface of the parts must be bright and untreated (by way of example suitable surface finishes are ground,

polished, finished EDM, sandblasted). Parts ground with blunt or worn grinding discs are unacceptable. All

polishes should be removed from the parts with a suitable solvent.

2.2 TR Bl BB KT RI, & & [ B%5 A Castrol Rustio, DW924, Gulf No Rust MT

and Esso Rust-Ban 391 (4 RAE L 2 e FEGEBE AR, MNITSWIRE D

The parts must be lightly oiled with a hydrophobic oil to protect them from rusting (by way of example suitable

oils are: Castrol Rustio, DW924, Gulf No Rust MT and Esso Rust-Ban 391).

2.3 LAFRRIHALRE L 420 Ra<=0.4um, £HXf7JH Rz<=2.5um Reik BIRIFHYIRZEK .

The surface roughness must be Ra<=0.4um and the surface roughness of cutting tools Rz<=2.5um to obtain

optimum results.

2.4 THTIOAREH TR IR HELEBRLTEZ, BRIAREL K SBLBRAIE

There must be no burrs on the cutting edges (Burs in hobs or shaper cutters could be removed by our

deburring process)..

2.5 TAFZUBA IMTIREYIE, B LA RVFEAT K.

The parts must be free of machine waste and blind holes must be free of hardening salts.

2.6 THRRMZAEAAEMHE IR W R 2 SR P e e YR I 55, DR L 5, A A, &

AEME, BAHME, BAROCRICTS.

The parts must be free from all coatings, rust, oxidation layer, paint residues and color designation markings.

2.7 LA RERH B (HBEMERITEIHATIRZ). The parts must be unassembled.

2.8 MRYE T EA LT A B2, BEAE FL B MR PR BE RO 00, TR 2 20 B A i, A A YT 9 L B ROIR 2 BEAR = IR FE

MR LA 1:1.  The width to depth ratio of inner surfaces to be coated must not exceed 1:1.

3. WRETHH EEAER General

3.2 SR RN LA, FREEERE NI4T . Large Parts must have fixation possibility.

3.2 FraM TALAE AEMaL, LB Rizing h i aisifs. The parts must be packaged so as to avoid

damage in transit.

33 WRE LHTFEMUTEE Rl —IRJZR) The parts must be accompanied by:

(@) LTHRMEME S, GBS & F KR E(E B Anindication of the material of the parts, the material

number and tempering temperature;

(b) )= XIS JZ AL E 7R B BB BIAR COIEMRLefr B Ak, kel BN AR TR, WRLSf B ATED

A sketch or drawing indicating dimensions of the Parts and the surfaces to be/not to be coated.

4. P % fREREIR Delivered by Express

4.1 WMRFRE, BPE ORI AR A DERT, MO BT BV I, LA OR 00 R AE DRt v 1) 22 Ak
If possible, customer should do some falling tests for new packing, so that we can ensure parts by express to

be safety.

4.2 2% P R TR A i e s (] K B, T FEASWCAT R A B R AR, AR TR EARTE, AAkE N

IR /& 577 A Oerlikon/Balzers Fron CXAREZE, 4 MR A2 Oerlikon/Balzers [ s kA 1% f2E ]

REAC bR A w BT D . wRaE R BB IR, W%, RO B SN ERIE A W] A IREDGIE, SRS AR
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B ESREERAR . MR BEYEFERLE, FHMPE AT NGl

When customer receives parts by express which is sent out by Balzers, please check if the packing gets
damage or big distortion, if the seal tape is with “Oerlikon/Balzers” logo(lt is very important. If the tape is
without “Oerlikon/Balzers” logo, it means the package could be repacked by express company). If the
packing is abnormal, please reject the package and take some pictures, and then inform Oerlikon Balzers. If it
is urgent to use these parts, please unpack them with express person together.

A3 MR U EIPE, SMORELF, FESRER, TSN R IE B ARVES T RSO, ORI N B,
HRME. FREFEIELMIASEE, AR IET G2 ZFEMEREAE. SRR IEE D ORI X
JIRAFRIRITERD i, X JJ R MR RIS TARE, JFE i bR E R,

If the outside packing is good, please take a general look of inner packing. If inner packing gets damage,
please take some pictures. Do not throw away any packing material before quantity is confirmed. If some
parts are missing, please weigh all parts with all packing material comparing to the weight written in the
express sheet.

5. ¥ERFEME M Corrosion protection information for coating

E/RE IR E e vtk F TR THER 2 T AR B B, AN TR i 2 TR ot . 3T AR B3R 2 A
K, ALIRBEAMITSEIIEE, A7 L8R 2 W A ER, & 2 JRATREAZH TP fE il
YER o A RO b = AR T A AL A S (R Jig o, DRI U J2 I 1) A AR AT R ) A A6 T Tt AT 32
BURE R NERZ RGN, BRI TARELART RIFEERFN T RO EE S TR ZE T
KIS, HEGEMEEARE, LEREHM.

Balzers coatings are designed for wear protection but not for corrosion protection (yet). There is some effect
depending on the coating but in general it cannot be assumed that our coating protects against corrosion.
Depending on the substrate material this means that it is possible that the substrate is even attacked where it
is coated which will lead to bad adhesion and even loss off the coating. Therefore tools must be always
protected against corrosion if they are stored for some time. And the storing conditions must be appropriate
regarding temperature, humidity and rust-proof oil.

6. RTWEFLAAEHFwmIEE Tools life

6.1 /R A 2 M T 3R THRldR AR RO B 2k DASE e A3 I i, AR AR A A i AN R AR R %, I
MITAAGH R $O TR I TS B K

Balzers coating is designed for wear protection to improve parts life. However tools life is not only related to
coating, but also related to parts quality, processed material and process parameters.

6.2 MIRJZ G LA i A R BT A iy, BR R R B AR 0 iR JZ AR S (JRFE 456 71) ST R AR AE,
DA IR B R B A b, (R IHMERE. MR TAARSGRE. M TMEL N TS5, HAOUE
TR T L

If actual tools life does not meet customer’s life expectation, Oerlikon Balzers would be responsible for testing
and inspecting the coating and confirm if the coating meet coating standard, and customer should be
responsible for checking and confirming tools quality, processed material and process parameters.

6.3 B EE LA (FERTIR), B S E R W A dr, JFH A L8R, M-3R
JIEGE B R R, %A SO I R AT e

Customer should be responsible for monitoring and controlling their process to avoid abnormal wear for some
tools although these tools life does not meet customer’s life expectation.

7. B EER & Rust-proof oil
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T1RBP TAEE MR EEFHGEmS W 2.2 ZFNE.

If customer has to use rust-proof oil, please refer to item 2.2.

7.2 G IR R I 7 A R CHR e L R A, I8 i AR S I 7 B e R A WIS e RIS Ve
And information about rust-proof oil should be communicated to Oerlikon Balzers, so that we should confirm if
the oil can be cleaned in our cleaning line.

7.3 B RS R IR S A R AR 0 SR AE R B, B A S AR B B T B RS, T S S R R B
FRERE W, Rl A

If customer want to change another type of rust-proof oil or add rust-proof oil for parts which are not used any
rust-proof oil, please inform Oerlikon Balzers in advance and use the oil in mass production after the trial
passes.

8. XRT B EERK MM Grinding, regrinding and burs

8.1 B Gk E 3 W 2.3,  Roughness after grinding should be controlled, referring to item 2.3.

8.2 BB M E R S ey, BEXF Z AN T AR rhad B B, AR, BERBEA RN

No burn in the surface and removing abrasion before through grinding completely.

8.3 EHRIZ I s 1) — 20, LB ORTB I /N — B RES AR WCH ¢ L0 /R BT 25 Bl T2 b KBk

Customer shall ensure to have a good consistency of burs after grinding, which could be removed by Oerlikon
Balzers’ deburring process.

9. XTBERHRIGAEERLA & Incoming inspection and chipping

9.1 & SR PRI AL B ] BN TAFRF S IR E I EOR,  WCH e /R B e HERHN 3R (I RAG IS, IR HET R
SREEPE,  RRER R R AR A% 7 B T REEAT 100% K56 .

Customer should ensure all delivered tools substrate to be suitable for coating and Oerlikon Balzers should
have a sampling inspection and pick out defective tools with obvious defects. However 100% incoming
inspection by Oerlikon Balzers is not obliged.

9.2 EFXIARBI FfiEmE, R IIME ), RS KT8 0.5mm BYRAL, R HE /R g 5T4E T LUK, R
SPNT 0.5mm gL, B A RAE ST B IR AR TR, RSP RT48 T 0.3mm (i@l B HE /R
B THAE T RURIL, RSE/NT 0.3mm BRgAE, KR A EL R & i A &40 54T .

When incoming, if chipping size is more than 0.5mm in hob and shaper cutter or more than 0.3mm in inserts
and shank tools, Oerlikon Balzers has the obligation to detect the defective tools. Oerlikon Balzers’ liability is
excluded for chipping size less than 0.5mm in hobs and shaper cutters or less than 0.3mm in inserts and
shank tools.

9.3 TERKCHi e T /R 7 307 A1 A A OB AE ,  RCT RE EEL /K 288 30 2 3 3l 45 s ) R AR IEAE 2 9 AT S0/ T 9.2 e
SCRGTHRSAY, A SR XUTT A 4+, BRF B /R 28 8y T LAAE 2 5 I (8] A 25 7 SR (1 7] 64T 100% 4 ke (3
i, EEAEE PR, SRR LS T R SRR AL, WCH FE /R 2 TR AN 2 B s Al AR AE B4, W SR %
A AR AR A A T, R B R EEL 20K A S e 2 i i e AR FE R S B AT

If chipping happens during Oerlikon Balzers’ process, Oerlikon Balzers should inform customer in time and
take the responsibilities. If there is disagreement of chipping between Oerlikon Balzers and customer,
Oerlikon Balzers could have 100% inspection, even with microscope in certain term. If same or similar
chipping is detected when incoming, Oerlikon Balzers’ liability is excluded for previous tools with chipping. If
no chipping is detected when incoming, Oerlikon Balzers should take the responsibilities for previous tools
with chipping.

9.4 EFXIIRE G AL, AR TIRNIR, 2 HREAE LT 10.3 SR E A IR P 5 I 58 g0 RR H E CLR A 4, TR
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N2 7 WA 25 B B B IR B BRI R, 5 T D e L /R A B AN A H 5T

In any case of chipping after coating including tools broken, customer has to inform Oerlikon Balzers in written
form during the limited term which defined in item 10.3, meanwhile the pictures with packing have to be taken
and sent to Oerlikon Balzers when customer unpacks these tools, otherwise Oerlikon Balzers’ liability is
excluded for these tools with chipping.

10. B EBFABAK & Complaints and complaints term

10.1 7y 1 REMEIE W RR B B 2 /R i N AR P R, % SRR G R A CER e R BT R AR T RS, S
WA RE+6 A8 (WAL L IR R BT 3541 5 A268020, fEIRIE Lk E BT 5417 G259516
85D, I A HR 1R e DA K R

In order to trace back our production information, customer had better tell us our production order number,
which is “a letter+6 digits” (e.g. SZ center order A268020, WL center order G259516), and the problem and
defective parts should be described clearly.

10.2 BFRHEVRI = 5, FESRAF R VFBIIEOLT s 2 NAZIk [BIAS RAE A, B0 B B AR e, mT DL f
(eI

If possible, defective samples should be sent back. Pictures for some obvious appearance problem are ok.
10.3 456 LRI AR, EPXTEIR AP, BRI R D&, R RIS E T 24 /N B AR
i, BRI RIS 3 RN

In general, obvious quality problems of visual defects, such as tools damage, tools missing etc should be
informed to Balzers in 24 hours since customer finds the problem, and the deadline should be in 3 days since
customer receives parts.

10.4 BExbiR Z A HI R BE 77 T Iv) R £ UF, BEXE TR, SoBAENE TR S 3 AN H A 6 Z50-Fi T 3 i W Hi e 2
IREWT . WRET RN, 0 EAEREGR A e, I 3 N BL R Z R R, A DL B R AR A SR A
PRI R i B /R B O AR HH ST B0 CRAE R, KT IREMA LR m AR E K2 6 > WA XL
IR T BRI

Quiality problem of coating performance should be informed to Oerlikon Balzers in 3 months since customer
receives parts who uses the tools. If it is beyond 3 months, the root cause would not be easy to be identified
because of uncertain storage condition, and Oerlikon Balzers will not be held liable. Complaint term for
customer who sells tools will be effective in 6 months since customer receive tools and customer shall
maintain good and appropriate storage condition for these tools.

10.5 WIRAELL BB RAN AR, WIIARIZER T RO R F A filE 2.

If no claims are made within the time limits stipulated above the coated substrates are deemed to have been
approved and accepted.

11. WEE34F Liability for coating defects

11.1 M TR ERE s R 2 R BT IR 2 SR FE Y 50%Ek /b Bt 150%, BURIREE MG EDIRe -,
WK Fif B L /R 22 3 A S 55 B IE KRR — R R EBOR T T T RE A1

For claims made as failed in coating thickness — when the coating thickness at the specified point on the
functional surface is 50% or less or over 150% of the specified coating thickness or when the coating does not
adhere to those functional surfaces. The customer is entitled to and Oerlikon Balzers has the right to correct
the fault — if technically possible.

11.2 IR RARAESOR LTSS IETT HAZ R 2 HA BT e R AN TR, 0 R E e 2 7R 2 s o U 2 S A AR 2R
DR E AT R 7 B A AR % o (ELRAE U I 0 T i R 2 R A2 RN 24 I i 2 R S5 BB R 5 i
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If it is not technically possible to correct the fault, the value of the faulty, coated substrate will be partly or
wholly compensated by Oerlikon Balzers when the coated substrates are not usable because of the fault.
However, maximum compensation in such cases will be 5 times of the value of the coating service at the time
the claim is made.

11.3 24 HAL 2 o T IR 2 1 v WK i B B2 7R 22 0T B AN 22 R A B ) B B AR, gl o, 70 B gt 2k 45
WA Bt B L8 7 285 30 80 24 212 D LR BRAS B ) BRI e, R B EEL R 22 34 SO T B AR, R T BCR
W, W e T /R A 7 SO A LSt o SRR A T PR B BE iR E D D B, M2 I ) B A s ) R (AT
T

Only when tools are destroyed directly by Oerlikon Balzers’ operation, such as tools broken, tools missing etc.
Oerlikon Balzers will pay the cost of scraped tools, which means manufacturing cost for tools maker or
purchasing cost for tools purchaser. If they are recondition tools, Oerlikon Balzers just pay the rest value.
11.4 EFxF 6.3 T HRE G BCH 1L 2% 7 T i, [RIIN & p ) B S H B A S Bk, A i in T
PHREE, il TiREREA SR, B RS R B Rz IR 2 RS e, JEx2 P kil
BEAT AR 7> BRI A% o (ELRAE LU 00 T i R A AN A RO 224 I 3 J2 R 55 R

In the case of short life comparing customer’s expectation as defined in item 6.3 —when it is confirmed that the
problem is caused by coating characters- Oerlikon Balzers will give once free coating. If tools, even work
pieces are scraped because of the fault, it will be partly or wholly compensated by Oerlikon Balzers, However,
maximum compensation in such cases will be the value of the coating service at the time the claim is made.
12. BEHPRIBTESER Exclusion of liability for coating defects

12.1 &7 ¥ AN IEREASHER (S B Incorrect or inaccurate information in the customer’s order

B Fi FEAN B 57 BT 20 P AETT P RIUE S B IEIE . AN IER. A Te s HER B E BRI EE, B2 fid
FRIANTE 5 PR AL BT 51762 B4 B A £ A 22 A 3

Oerlikon’s liability is excluded for all differences and damages which are due to late, incorrect, incomplete or
inaccurate information or unsuited treatments prescribed by the customer in the order, or unsuited treatments
described by customer.

12.2 B #3441 Defective substrates

Wil T /R 2 i AN 97 57 TS A B ANl PR T SR BT, 1A RSk IE R AEAE . IR . SRR
AEFEERRE . ANIE GNP ER . B BRAEI BRI . HEBESE, B H TR E I Lo AR hT
JE btk B PR

Oerlikon Balzers’ liability is excluded for damages which are due to the unsuitable state of the substrates
supplied, e.g. the presence of defects in the material, finishing residues, foreign substances, manufacturing
faults, unsuited heat treatments, rust spots, non-removable burs or residues, brazed connections, etc. as well
as the reduced corrosion resistance of stainless steels caused by the coating process.

12.3 FEMAHERIIFR2E Inaccurate labelling of the substrates

T RIS NS AN ERA R 25T SR AR 2 . SR . TRELSE,  WCHR HE R B M AR AR /T 54T
Oerlikon Balzers declines any liability for losses, delayed deliveries, confusion, etc. which are due to
inaccurate labelling of the substrates by the customer, carrier or customs authorities.

12.4 fi 17413 Storage damage

JUERICT P SRR I, (H R A AERE AR s e B 7 400 (8 /055D, X il s SR T A 3,
B B e 22 /% 25 24 AN RSB AE AT DA E
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Oerlikon Balzers declines liability for all damage, which despite taking all reasonable care may arise out of the
storage of the substrates (rust spots, etc.).

12.5 REHLE Minor defects

BrAF R Hos R BRI 2%, DA A5 D0 CH e T2 7K 2 i A R HH 54T

FERAANIE Hy BRCE e L /R B e AT AL B, AEIR AR B R R RIS R P AR A A4 B

D X3 LA AN il ZNER B 407 55 B B A

Bt 7 5 UL IR R HEA (R O 1E

FEFEAF B2 R R /R B NR R 0T, 2 R A I ANGE 24 75 V5064 T 1 AR BT B BA 2 5 AR Y 2K 1%

Barring the case of intent or gross negligence, Oerlikon Balzers is not liable for:

a reduction of quality, changes in dimensions, changes in surface roughness and damage during coating of
substrates not pre-treated by Oerlikon Balzers;

individual small faults, damages or spots outside the functional areas;

slight colour deviations as well as for the constancy of the colour of the coated substrate;

faults that are directly or indirectly due to the customer having used an unsuited method for treating the
substrates before the substrates were supplied to Oerlikon for coating.

12.6 M5 KR ~) Prescribed dimensions

X2 PO R RSE, WCHR B R 2 3 AN AR FE AT A 54T

Oerlikon Balzers assumes no responsibility for holding to dimensions prescribed by the customer.

12.7 53 AL R AN AR 25 Supplies and services of subcontractors

X TR P R BB AL A R, R R EE 2R A R IR R A IR S5, (B R R T o VS I Y B £ 95 AE OR K
HTE.

Oerlikon Balzers warrants for goods and services of subcontractors requested or provided by the customer to
the extent of such subcontractor’s warranty and liability obligations only.

12.8 Sl TE PR Limitation of liability for defects

AR BRI, B 125K 11 BIRAUE BB TR LAAh, 2 7 e AT R

In the case of defective coating a customer has no other rights and claims other than those expressly
stipulated in clause 10.

12.9 AFATIE L T BREi B /R A Hoa AR T I e 2k (A= P45k ) AR E 54T .

In no way can Oerlikon Balzers held liable for any indirect damages (such as production loss).

S UACACI Ry

<f@ A2 k>,

Wi B R E R E (R AR A F
Hittk: 350 Tk FE X KB 9 5
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